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Abstract

The warehouse clerk plays a pivotal role in managing physical resources within
organizations, particularly in the municipal sector, serving as a link between
logistical operations and ensuring the efficient use of resources. This research aims
to analyze how the warehouse clerk contributes to promoting the principles of
integrity and accountability during the execution of their daily tasks, through
adherence to regulations, transparent recording, accurate documentation, and

avoiding manipulation or negligence.

The research adopted a descriptive-analytical approach, relying on a review of
relevant literature and an analysis of the clerk's role as a primary control officer
within the supply chain. The results showed that the application of integrity
principles by the warehouse clerk reduces waste, enhances organizational efficiency,
and contributes to building public trust in the administrative system. The study also
recommends the necessity of strengthening ethical and professional training for
warehouse clerks and activating internal control mechanisms as guarantees for

ongoing accountability.
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